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Crparernyeckuii PesynbTarth 0630p (rHaHCOBbIX KopriopaTviBHoe MpunoreHna
oTyeT [NeATeNbHOCTU pe3ynbTaToB yrpaBnexve

LHenHoctn NMAO «MPCK KOra»

> HapeXHoCTb — MUMHUMM3AUMS BpeMeHU nepeboeB B 3neKTpOCHabXeHUn notpebutenei.

> OTBETCTBEHHOCTb — Takoe fO06POCOBECTHOE OTHOLIEHWE COTPYAHMKOB KoMnaHuu K BbinonHsemoii paboTe, Npy KOTOPOM OHM OCO3HAKT
€e BaXHOCTb M MOJIHOCTbIO OTBEYAIOT 33 pe3ynbTart.

> KNMeHTOOpMEeHTUPOBAHHOCTb — OTPaXKaeT BaXKHOE MECTO MHTePEeCOB KJIMEHTA B CMCTEMe NpuMopuTeToB KOMNaHumM u, Kak cneacreue,
CTpeMneHne pyKoBOACTBA YA0BNETBOPSATL TpeboBaHMs noTpebutenei.

> JlnaepcTBo — XapakTepucTMKa TMYHOCTH, MO3BONSOLLAS MEHeIKepaM BbICLLEro U cpeaHero 3seHa KoMnaHum opraHM3oBbiBaTb
CMAOYEHHbIN KONNEeKTUB, 6paTb MHULMATMBY B CBOU PYKMU.

> [lpodeccrmoHanm3m - cnocobHOCTb JOCTUIaTb HAUYULIMX PE3YNbTAaTOB B MPO(ECCMOHANbHOM AEATENbHOCTM MPU MUHUMAbHbIX
3aTpayMBaEMbIX pecypcax.

> CoumanbHas OTBETCTBEHHOCTb — OCO3HAHWE MEHeIKepaMM BbICLIEro 3BeHa CBOEN OTBETCTBEHHOCTH nepen KoMnaHuen,
noTpebuTensiMu, NepcoHanoMm, akLMoHepamu, byayLMMM NOKONEHUSIMU U UX CTPEMIEHME K MaKCUMAJIbHO MONOXUTENbHOMY BIUSHUIO
Ha OKpYXXatoLLMX.

> CrabunbHocTb — cnocobHOCTb KoMNaHuM GyHKLMOHUPOBATL ASIMTENbHOE BpeMS 6€3 pe3KUX HeraTUBHbIX U3MEHEHWI BO BHYTPEHHEN
cpege npu nNapanienbHOM pasBUTUM U BHEAPEHUW NepefoBblX TEXHOMOMMA.

YMHbIE CHETHUKH

MOBCEMECTHOE BHELPEHME UHTENNEKTYAJTIbHbIX CUCTEM YYETA - 3TO MEPBbIA M HEOBXOLMMbIM LUAT B
PAMKAX MPOEKTA «LIM®POBAA TPAHCOOPMALINA 2030».

MONYYAS NOJIHbIV KOHTPOJIb HAL YYETOM 3MIEKTPO3HEPIUN, EE KAYECTBOM, OBbEMOM MOTPEB/IEHMS,
CETEBAA KOMMNAHWA MOYYAET BO3MOXHOCTb YIMNPABTEHNA NMAPAMETPAMW, MEPEPACMPEOENEHNA
HATPY3KW, MPUHATMSA OMEPATUBHbIX PELUEHWIA. 019 MOTPEBUTENS YCTAHOBKA «YMHbIX CHETHYMKOB»
BECMJTATHA M BbIFrOOHA. OTBETCTBEHHOCTb MO COAEPXAHMIO N OBC/TYXXMBAHUIO MPUBOPA YYETA

OCTAETCA 3A KOMTMAHMEWN, C MOTPEBUTENS 3TV OBA3AHHOCTM CHUMAIOTCS. CAM MOTPEBUTESb MOJTYYAET
HA PYKWM OMCNJIEN COMMACHO NMOKA3AHMAM KOTOPOIO MOXET AHAIM3MPOBATL M ONTUMKU3UPOBATH CBOMU
3ATPATbI HA OMJIATY 3/TEKTPO3HEPTMM. MPU NMPOTPAMMUPOBAHMM CYETYMKA HA MHOTOTAPUMHbIA YYET
MOTPEBUTENIb MOXET OCYWECTB/IATb OCHOBHOE SHEPTOMOTPEB/IEHME HOYbIO, TAK KAK MOTPEB/IAEMAA
HOYbIO MIEKTPO3IHEPINA TAPUDULMPYETCA HAMHOIO [ELWEB/E 3/TEKTPO3HEPTAM NOTPEBIEHHOM AHEM.
MOTPEBUTENAM HE HY)KHO BYOET TPATUTb BPEMS HA NMEPELAYY NMOKA3AHWUIM B SHEPTOCELITOBYIO
KOMMAHMIO, «YMHASA CETb» CAMA BYIET MEPEOABATb 3TY MH®OPMALMIO.




